
Accessing your training on Teach Up
Your organization has given you a training course. Here is how to create your account and get started in a

few minutes.

1 Open the email from Teach Up

You receive an email from noreply@teachup.com: « A new activity (or

more) awaits you in your Teach Up learner space! ». Click the name of

the course.

No email? Check your junk mail folder.

2 Create your account

The « Finalize the opening of your account » page opens, with your

email address already filled in. Enter your first name and last name,

choose a password (rules shown below the field), tick the two

required boxes, then click « Finalize my account ».

Always use the link in the email: until your account is created, no password

works.

3 Log in next time

Come back through the link in the email or at

app.teachup.com/learner. Enter your email, click

« Continue », then enter your password and click

« Login ».

Tip: always use the same email

address, the one at which you

received the link. Keep your

password somewhere safe.

If you get stuck

Forgotten password: on the login page, click « Forgotten password ? ». The link you receive by email is valid for

one hour.

Username or password invalid: if you have never created your account, go back to the link in the email;

otherwise, use « Forgotten password ? ».

No email received: check your junk mail folder, then contact the person below.

Your contact for this training: Name Email / phone

Full guide: support.teachup.com/en/first-connexion-on-teach-up-authors-and-participants


